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QUALITY POLICY

Norpro is committed to maintaining an effective Quality Management System (QMS) which has
been carefully planned, developed, documented and implemented as an integral part of the
company operations and meeting the company objectives and targets. By establishing a clear
definition of customers’ expectations, we strive through consistent processes to meet and/or
exceed them. We adhere to all applicable standards and customer specific requirements and
improve our processes, services and people through continuous improvement based on agile
and lean principles.
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